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CREATING YOUR MISSIONS ONLINE



Navigate to: 
https://outbreakchallenge.com

SELECT YOUR MISSION

1
Browse the missions and click the 
blue CLICK ON A MISSION to view 
its product page.
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https://outbreakchallenge.com


Customize your mission by selecting:

A. The ACTIVITY PRESCRIPTION. 
Simply use the dropdown to 
explore the activity prescriptions 
available on each mission.

B. The START DATE for your mission. 
Be sure to allow enough time for 
your participants to register 
(recommended 1-2 week 
minimum).

C. The PRIMARY TIMEZONE for your 
group.

D. The NAME for your mission.

CUSTOMIZE YOUR MISSION3

Select the number of seats you 
would like to purchase for your 
mission, and then click ADD TO 
CART.
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3D
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If you do not have an exact headcount for the number of 
participants that will be participating in your mission, buy 
a few seats to start, then add more later if needed. You 
can add additional seats at any time.



When you are ready to check out, 
follow the on-screen prompts from 
your shopping cart and enter your 
billing details in the boxes 
provided. If you have a promo 
code, enter it into the coupon code 
box.

CHECK OUT

5

When you’re ready to finalize 
payment, follow the on-screen 
prompts to pay via credit card or via 
your PayPal account. 

You do not need to have a PayPal 
account to pay via credit card.
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MANAGING YOUR MISSIONS ONLINE



From anywhere on the site, navigate to  
MY ACCOUNT ⟩ MY MISSIONS
If you’re not logged in, My Account will 
be replaced by Login/Register in the 
navigation. Simply log into your 
account to proceed.

GO TO THE MISSION MANAGER

1

On the My Missions page, find the 
mission you’d like to manage and 
click the MANAGE THIS MISSION 
button.

2

1

2
You must be logged into the account you used to 
purchase the mission in order to access the Mission 
Manager.



MANAGE YOUR MISSION

The MISSION MANAGER is your hub 
for customizing and administering your 
mission.

A. Your mission’s STATUS is displayed 
below the name. If your mission 
hasn’t started yet, a 
COUNTDOWN to when it begins 
is displayed.

B. The Mission Manager can be 
UPGRADED to unlock additional 
features. Your current upgrade tier 
is displayed here
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In the GENERAL tab under the main 
mission block you’ll basic management 
options for your Mission.

A. In the MISSION START tab you 
can edit the START DATE and the 
TIMEZONE of your mission 
(before it starts).

B. You can see how many TICKETS 
you have left and add more to 
your wallet.

C. Send EMAIL INVITES to your 
mission.

D. Customize the settings for 
INVITATIONS sent for your race, 
including if others can send 
invites.

E. If you need additional help with 
your mission, you can schedule a 
CONSULTATION CALL with our 
mission specialists*

GENERAL OPTIONS4

4A

4B

4C

4D

* Consultation calls cost an additional fee per call 4E



The ADVANCED OPTIONS in the 
Mission Manager are unlocked by 
purchasing UPGRADES.

A. CUSTOM STEP CAPS allow you to 
limit the number of steps players 
can earn per day.

B. Use CUSTOM TEAM SIZES to 
change the minimum or maximum 
number of players on a team.

C. You can see how your players and 
teams are performing with 
WEEKLY REPORTS. 

D. Send custom REGISTRATION 
EMAILS and a POSTER to help 
players register for your mission.

E. For your registered players, you 
can send a custom PUSH 
NOTIFICATIONS during your 
mission.

ADVANCED OPTIONS
5
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UPGRADE: PLUS

UPGRADE: PLUS

UPGRADE: PRO

UPGRADE: PREMIUM

UPGRADE: PREMIUM



MANAGING YOUR PLAYERS AND TEAMS



TEAM LIST

2

3

Players that are not yet on a team 
appear in the UNASSIGNED list.2
Players that have become zombies 
are listed under THE HORDE.3

4

The rest of the TEAMS in your 
Mission are listed at the bottom. 
You can click the team name to 
expand or collapse the list of 
players on the team.

4

On the TEAM MANAGER tab of the 
Mission Manager, you can manage the 
players and teams in your Mission.

1
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CREATING TEAMS AND SEARCHING

You can create new teams by 
clicking ADD TEAM.5 5

To find a player, type a PLAYER’S 
NAME into the SEARCH BAR. Click 
on the name to jump down to the 
player’s team. 
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Click ADD TEAM on the Team 
Manager to create a new team, or 
click EDIT TEAM on an existing 
team to edit its details.

ADDING/EDITING A TEAM

7

7A 7B

A. Enter the TEAM NAME.

B. You can lock the team by setting a 
PASSCODE. Players will be forced 
to enter the passcode before they 
are allowed the join the team.*

C. Click CONFIRM to create the 
team.

To unlock a team, leave the passcode blank and click 
CONFIRM.

7C
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MOVING PLAYERS BETWEEN TEAMS

8B

8A

Click on the PLAYERS you want to 
move. You can select one or more 
players at a time.

8
A. Drag the player(s) to the TEAM 

you want to place them in. A 
green outline appears around the 
team when it is targeted during 
drag and drop.

B. Alternatively, you can choose the 
team you want to move player(s) 
to from the BLUE DROPDOWN at 
the bottom of the screen and click 
the CHECKMARK to confirm.



TEAM MANAGEMENT

9B

9A

You can delete teams and manage 
Team Captains.9

A. Click DELETE TEAM to remove 
the team from the Mission. If there 
are players on the team they will 
go to UNASSIGNED.

B. Tap the blue STAR ICON on the 
right side of a player to make 
them the CAPTAIN of the team.

Team captains can change the team’s flag, lock and 
unlock the team, and kick players off the team before the 
Mission starts.



LEAVING REVIEWS



To leave a review, make sure you’re 
logged into your store account.

LEAVE A REVIEW
1

Scroll down to the ADD A REVIEW 
box.

This will only appear if you are 
logged in and have purchased the 
mission you’re viewing.

3

4

Visit the product page for the mission 
you’d like to review.2

A. Click on the RATING you’d like 
to give in your review (1-5 stars, 
with 5 being the best).

B. Write a short review in the 
provided space.

C. Click on the SUBMIT button.
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STILL HAVE QUESTIONS?

We’re always available and happy to help at
SUPPORT@FIX-HEALTH.COM

mailto:SUPPORT@FIX-HEALTH.COM

